
Janesville Community
Health Center Fact Sheet

What is the Janesville 
Community Health Center?
The Janesville Community Health Center (JCHC) 

is a partnership between Mercy Health System and

Community Health Systems, Inc. JCHC provides health

care services for Medicaid, underinsured and limited

uninsured patients in Rock County. Eligible patients 

can receive primary care at a reduced rate, as well 

as low-cost prescription drugs.

JCHC provides:
� Preventive medical care for infants, children, 

adults and seniors

� Gynecological care

� Obstetrical, prenatal and well-baby care

� Family planning

� Immunizations

� Diagnostic tests and screenings

� Sports physicals

� Day care physicals

� Treatment for depression and other 

mental health issues

� Some laboratory services

� Home visits

� Discounted pharmacy program

Who is eligible to receive care?
Medicaid patients covered by the MercyCare Medicaid

plan and people with no health insurance are eligible to

participate. The amount of discount is based on a sliding

fee scale in relationship to the patient’s income level 

and family needs. Patients must provide a financial 
history and complete an application prior to 
seeing a physician.

How soon can I see 
a physician?
Generally, patients can be seen by a physician within 

a week. Patients must first call JCHC to make an
appointment with a financial counselor. Physician

appointments are scheduled shortly thereafter.

Who do I call? 
Call Mercy Clinic South/Janesville Community 

Health Center at (608) 758-7814.

Hours of service:
Monday-Friday, 8 am-5 pm

Appointments are necessary.

Location and proximity 
to public transportation
JCHC is located within Mercy Clinic South, 849 

Kellogg  Ave., Janesville. This facility is just east of Center 

Ave. (Hwy. 51), and conveniently located near two

Janesville Transit System bus stops: Center Avenue at 

the Rock County Job Center and the intersection of

Lafayette and Conde Streets.

Our commitment to you
At the JCHC, our goal is to offer an advanced yet 

comfortable atmosphere where high-quality medical

services are provided by physicians, nurses and support

staff who are committed to one thing—your health 

and well being. 

Facts about Mercy Clinic South
and JCHC
JCHC is staffed by 26 physicians specializing in family

medicine, as well as physicians board certified in family,

geriatric and sports medicine. Spanish-speaking physicians

and staff are also available. 

Our urgent care is open Monday-Thursday, 8 am-7 pm;

Friday, 8 am-5 pm; and Saturday, 8 am-noon, to treat

minor illnesses and injuries. Urgent care services are 

available at JCHC discounted rates.
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